PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
Provisioning - Unbundled Network Elements (UNE) Avera.gre Delay Days Due to Lack of Facilities 1
8.0 dB Loop l
Measurement All CLECs SWBT 100 :
No. 61 # Missed Average Average Z-Value 90 4+
Due Dates Delay Days Delay Days
Feb-99 ) wa 8.15 Base <10} | 0 [
Mar-99| 1 4.00 9.73 Base < 10 70
Apr-g9! 2 18.00 10.85 Base<10| | &0 L
May-99 1 11.00 10.57 Base<10f | o | oo SweT l
Jun-99) 1 86.00 11.02 Base < 10 —&—All CLECs |
Juk-99 1 8.00 11.42 Base<to| | 7
Aug-99 3 22.67 11.19 Base < 10 30 ¢
Sep-99 1 0.00 12.29 Base < 10 20 4
Oct-99 1 27.00 11.87 Base<10[ | 5] /i N Xl X\
Nov-99 [¢] n/a 10.92 Base < 10} 4 , L ) ‘/T
Dec-99 o al 10.56 Base < 10, 03: 2 2 2 8 3 & é 2 g é 3
Jan-00 3 9.33 10.58 Base < 10 £ 5 5§ & s 2 9 g2 % 3 g &
¢« B < = 5 2 & o O z o S
{12 Mo. Total] | 14| 19.14 | 10.78 }
5.0 0B Loop
All CLECs SWET 0.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0 { RS
Feb-99 0 wa 6.38 Base < 10 Y
Mar-99 4 1.00 6.14 Base < 10| | 200 4 S
Apr-99| 0 na 14.48 Base < 10 N oS
May-09 0 wa 11.67 Base <10 | 150 | . SONS SWBT
Jun-99 0 W'E] 5.93 Base < 10; s . L. . M —=&— All CLECs
Jul-99 0 na 10.63 Base<10} | 001 - . R Tt
Aug-99 0 wa 13.44 Base < 10| . N
Sep-99 3 6.00 10.88 Base<t0f | _ - S
Oct-99 3 2.00 11.84 Base < 10}
Nov-99 0 wa 26.04 Base < 10 L . N
Dec-99 ) wa 13.36 Base < 10 °'°g 2 % % 2 8 2 3 3 3 8 =
Jan-00| 0 na| 21.46 Base < 10 4 5 5 > £ 3 g, g 5 3 8 £
: f = <« 2 3 35 2 & 8 zZ o =
1 12Mo. Total] | 10] 280] 12.80 |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
IProvisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
; BRI Loop
Measurement All CLECs SWET 30
No, 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25 4
Feb- (¢} n/a n/aj Base < 10
Mar-99 0 n/a n/a Base <10} | o9}
Apr-99 o} n/a n/a| Base < 10
May-99, 4 5.00 na Base <10f | o5 | sss .« -SWBT |
Jun-99; 3 3.67 n/a| Base < 10 ——a@— All CLECs
Jul-99] [} 717 n/a; Base < 10 10 4
Aug- 13 12.85 16.13 -0.89)
Sep-! [ 24.50 13.74 Base < 10 st N
Oct-99 12 13.42 12.16 0.35 N
Nov-99 18 6.72 11.24 -1.22 o RN e ‘ o
o wl el  owal  ooe| 382 3E3332%83G¢
: £ 25335328328 %
772 Mo. Towal | 181 10.80] - =
ISDN BRI Port
All CLECs SWBT 18.0
# Missed Average Average Z-Value 160 4 s
Due Dates Delay Days Delay Days .
Feb- 0 na na Base <10} | 1407 AN
Mar-09]- 0 wa na Base <10 | 1204 .
Apr-93} 0 n/a wa Base < 10 : .
May-98) ) wa wa Base <10f | 190 ! R W vwee: SWBT
Ju 0 na wa Base<10f | 8071 N o— All CLECS
Jul- 0 n/a na Base < 10} 60 + :
Aug-! 0 naj 16.13 Base < 10| :
Sep- 0 na 13.74 Base<10f | 407 ;
Oct- ] a 12.16 Base <10} | 20 | .
Nov- 0 n/al 11.24 Bsse<t0f | | D
Dec- 0 n/a 8.45 Base < 10 2 2 2 3 2 2 2 8 3: 2 3 8
Jan- 0 na| 11.34 Base < 10 8 5§ 5 2 £ 3 9 2 3 F
1 12 Mo. Total} | 0] v £ = < 3 S 2 & £ & 3
DS1 Loop
Al CLECs SwaT 45.0
# Missed Averag Averag Z-Vaiue a0t
Due Dates Delay Days Delay Days [ y
0 raj 2.00 Base < 10] | 35.0
1 1.00 19.50 Base < 10} 39,0 |
3 1267 6.67 Base < 10,
2 350 5.50 Base < 10} 2
3 1.00 10.00 Base < 10} | 20.0
5 10.80 21.00 Base <0} | . |
6 9.33 21.25 Base < 1|
1 12.00 14.11 Base < 10 | 10.01
3 10.00 11.20 Base < 10 5.0 4
4 5.25 38.25 Base < 10) oof o o
7 7.57 24.00 Base < 10| 2 2 3 3 383 2 8 2 8 8
4 5.75 27.60 Base < 19| 2 5 5 £ £ 3 © & 3 5 8 £
|__12 Mo Totaf | 39| 764] 16.81} L= % o= 3 < o zZ o =
~ DS1 Dedicated Transpont
All CLECs SWET 45.0
# Missed Average Average Z-Value 400+
Due Dates Delay Days Delay Days .
Feb-! 0 n/aj 2.00 Base <10}.| 380 T N
Mar- 0 na 19.50 Base <10f | 3004 SN
Apr- 0 na 6.67 Base < 10§ R
May- 1 ) na 5.50 Base<to| | 2207 : vl T
Jun- 0 wa 10.00 Base <10} | 2001 ST : | —— Al CLECs | |
Juk-g9| 0 na 21.00 Base<tol| . | B L T
Aug- 0 n/a 21.25 Base < 10] SN ; L
Sep- ) na 14.11 Base<tof | 1001 .’
Oct- 0 na| 11.20 Base<10} | 50 IR R
Nov-99 0 nal 3825 Base < 10| oo‘ L
Dec- wa 24.00 Base < 10| ’ o o - & @ @ @
e ° el meo| emeci|| FE 338332838
E2&53323588%:4%%
{ 12 Mo. Totalf | of nal 16.81 }
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
iSDN - PRI
Measurement All CLECs SWBT 14
No. 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 121 :
Feb-99} 0 nfa na Base < 10| .
Mar-99 0 n/a /a Base < 10| | 10] ‘-' |
Apr-99 o na wa Base <10} | | R
May-99| 0 na nal Base < 10| Lo Ceeenn SWBT
Jun-99 0 na na Base<10] | ¢ O —o—All CLECs
Jul-99] 0 n/a n/al Base < 10| . \
Aug-99 0 na 12.00 Base<10f | a4 P
Sep-99| 0 nfa n/a Base < 10 :
Oct-99 0 naj n/aj Base<10f| 271 N .
Nov-99} 0 na nfa Base <10 P P N
Dec-99 0 n/al wal Base < 10| 2 2 2 2 2 2 2 8 8 8 8 8
Jan-00 0 na na Base < 10 S = S
§ 22885327338 2¢% %3
| 12Mo. Total} | 0| “nal 12.45 |
Digital Subscriber Line (DSL)
AllCLECs SWBT 180
# Missed Average Average Z-Value 16.0 4
Due Dates Delay Days Delay Days
1404 :
1204 .
" ‘ 4
100 [ B N4 (R e SWBT |
8ot : |—e—niciecs |
6.0 4 N
Aug-99l [¢] n/a wa Base < 10 :
Sep-99 0 na 14.03 Base < 10) 40 1 :
Oct-99 5 7.40 9.58 Base<10f | 29 }_ .
Nov-99 14 16.07 13.74 0.59| 00 o N , o
Dec-99 33 7.45 10.93 1314 2 2 2 28 8 8
Jan-00} { 60 10.22 13.97 -1,77] D a4 = 3 & &
28382 8 3
I _12mo Totath| 12] 10.01 ] 12.45 ]
MR
: g Analog Trunk Port
All CLECs SWET 30.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 250+ A
Feb-99 ° wa 6.38 Base < 10} DN
Mar-99} 0 n/a 6.14 Base <10}:! 20,0 | S K
Apr-99| 0 n/al 14,48 Base < 10| : o)
May-99 ] n/al 11.67 Base <10} 501 N : ': R I P SWBT
Jun-99 0 na 593 Base < 10 K . . h M ——tp— All CLECS
Jul-99 0 na 1063 Base < 1ol 1001 KRN o R
Aug-29f 0 waj 13.44 Base < 10} S oL
Sep-99 0 nal 10.88 Base<10} e v
Oct-99) 0 w/a 11.84 Base < 10,
Nov-991 0 wa 26.04 Base < 10| 0.0 e e e o e .
Dec-99 0 wa 13.36 Base < 10| . > & o & @ & & @ & @
Jan-00} 0 na 2145 Base < 10 g g8 g2 8 g8 g es
i : g 2 & £33 23838 % 8 8
{12 Mo. Totall { ol nva| 1280}
Subtending Digita! Direct Combination Trunks
All CLECS SWBT 300
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 25.0 + ,'-I
0 na 6.38 Base < 10 S
0 na 5.14 Base <10f.| 2004 SN
0 na 14,48 Base < 10/ : . :
0 na 1.67 Baso <101 | 15,0 ) DS —----sweT |}
o] w/a 5.93 Base < 10 ; .. e . . —g— All CLECs
o wa 10.63 Base <10F | o0 | R
0 n/a| 13.44 Base < 10| . A
0 na 10.88 Base<10l | |-~ < e
0 na 11.84 Base < 10}
1] na 26.04 Base < 10| 0.0 e e e e A e A e .
0 e 9| Bae<il] "2 2 228 38 8 8 8 8 8
9 na 21.46 Base < 10| $ L 5 5 £ 5 2 & S F
] L =2 < 5 5 7 & o Z a -
[ 120, Totalf [ of wal 12.80 }
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas
IProvisioning; Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
DS3 Dedicated Transport
Measurement All CLECs SWBT 25 }
No. 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 na na Base<10]| -1 .
[¢] nfa wa Base < 10 '-' ‘-‘
0 n/a n/a Base < 10 154 o 1
0 n/a a Base < 10| Do o --_-SWBT | H
0 n/a n/a Base < 10 N | ———All CLECS
0 n/a n/aj Base < 10| 1 A Do
0 na 1.00 Base < 10) SN0
0 n/a n/a; Base < 10 05 + ool '
0 na 2.00 Base < 10, N Vol .
0 va va Base <10 0 St ‘f‘ﬁ% - ¢¢
0 va mal  Base<io| "9 2 2 22 3 2 2 % 3 8 8
0 va n/a Base < 10 4 £ £ 2 & 3 & & 5 £ b £
£ 2 <233 2838 2 8 s
I 12 Mo Total} ] o} n/al 1.50 |
Dark Fiber
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/al n/a| Base < 10|
] n/a na Base < 10|
o] n/a n/‘a Base < 10
0 LY Base < 10]
0 :: n/: Base < 10 e SWET
——— Al CLECs
0 n/aj na Base < 10
0 n/a 1.00 Base < 10/
0 na wa Base < 10]
0 n/a 2.00 Base < 10]
Q n/a n/a Base < 10 ;]
0 va wa Base <19 2 22 32 3% 32 %383 % 3 8
1 36.00 n/al Base < 104 8 5 5 $ £ 3 © & % 3 g ¢
. d & =2 € = 5 0 & o © z o -
[ 2 vo. Toral] [ 1] 36.00 | 1.50 }
Analog Line Port
AN CLECs SWBT 30.0
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25.0 4 A
Feb- 0 a 6.38 Base < 10} N
Mar-99 0 na 6.14 Base<10{ | 2004 S
Apr- ] n/a 14.48 Base < 10 N
May- 0 wa 11.67 Base <10} | 1501 N <e----SWBT
w99} | 0 na 5.93 Base < 10} R e ; : {——— All CLECs
Juk- 0 wa 10.63 Base < 1 00l ; . e
Aug- 0 a 13.44 Base <1 J A
Sep- o0 wa 10.88 Base<iof | T 5
Oct-99 0 na 11.84 Base < 10
Nov-99 0 na 26.04 Base <1 00 e e a e a
Dec-wv 0 val 13.36 Base<1 2 2 2 2 2 2 2 2 83 8 2 8
Jan-00] 0 wa 21.46 Base < 10) 4 &£ & 5 & 5 & a4 g 3 o £
= o2 2 2 33 2 88 2 8 s
1 12 Mo. Total] | of n/al 12.80 |

271 - No. 61d




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

8.0 B Loop - Field Work
Measurement | All CLECs SWBT 35
No. 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 30 4
25 1
Apr-99 5 18.00 53| Base<10] | |
May-99) 1 11.00 s68] Base<tod! | 9« / O\ ] |----- SWBT
Jun-g9 3 30.67, 578 Base<10] | 45 | ———All CLECs |
Juk-99) 3 6.33 6.27| Base<10
Aug-99 5 15.20 6.12| Base<10|| 104
Sep-99 1 3.00 6.85| Base<10
Oct-99} 2 14.00 6.54| Base < 10| 51
Nov-99 1 3.00 6.57] Base<10
Dec-99 4 6.00 7.200 Base<1t0}| ° e e e e o o o3
Jan-00 6 8.83 8.27] Base<10 2T 2 2 2 2 2 % 2 %
» T £33 328093 2 8 s
] 12Mo. Total] | 31 ] 12.87)
8.0 dB Loop - No Field Work
All CLECs SWBT 35
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30 T
i 254
Apr-99 1 31.00 8.40] Base <10} !
20 +
May-99 1 1.00 638 Base<cwof | O\ ] frees-- SWBT
Jun-99 4 3.25 555 Base<10f | 151 ~—&— AN CLECs
Juk-99 4 5.25 6.09| Base<10
Aug-99 9 11.44 9.18| Base<10[.| 10}
Sep-99 7 3.29 13.63] Base<10
Oct-98 7 14.43 9.19] Base<10 51
Nov-99 28 4.07 7.32 0.97]
Dec-99| 26 258 9.50 aoofi © e o o & o o o s S
i Jan-00 10 5.10 11.84 0.45 z %’, ‘__é: 3 :., 3 ?g’ 2 g 2
- < = S 2 I o 2 o =
1 12 Mo. Total] | 97 | 5.68]
5.0 dB
All CLECs Logpwm 250
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 20.0 o
0 n/a) 7.18} Base <10 J
11 1.00 7.07 -2.05 [ ..
2 2.00 856 Base<10}] 150 : s PR :
56 271 22.87, 277 ; s S [ EE SWBT
0 n/a 1218 Base<tof | | L .-] |=——e—aucLECS
2 1.00 4.06] Base<10 : ; -*
41 4.29 7.87 -1.08) = .
8 6.00, 16.37] Base<10 504 N,
3 2.00 15.31] Base <10} )
4 2.00 17.79] Base <10} — vy T
8 L R EEEEEEE
0 na 122 Basectof) 2§ L L £ 3 & a 5 3 & £
e 2 2 8§ 3 3 2 8§ 8 8 & S8
I 12 Mo. Totalf | 145 2.93| 11,02}

271 - No. 62a




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Average Delay Days for SWBT Missed Due Dates

BRI Loop —WF
Measurement All CLECs SWBT 25.0
No. 62 # Missed Avg. No. Avg. No. Z-Value |
Due Dates of Days of Days .
1 5.00 wa] Base<1g] | 007 ﬂ
3 4.00 n/a. Base < 10 :
4 6.25 na| Base<10} | 15.0 TL
16 5.50] n/a wa P .. sweT |
] [ I I | Y (| s
42 10.79 12.16 045 ’
13 20.38 9.47 1.95 5.0 ¢
30 10.43 8.97 0.
32 11.44) 11.30] 0.0: 00 ‘ N ) . N
| e el oa| % 838 %8 8 %8 88 8ogoEos |
£ 2§53 288 £ & 3 |
| 12mo. Totall | 413 | 10.96} w2 = <
1SDN BR! Port
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value 70.0
Due Dates of Days of Days 0.0 1
Feb-99 0 n/al n/a Base < 10}
Mar-99; 0 nal n/a| Base<10f | 500 ¢
Apr-98 0 n/a va Base < 10|
May-99 0 n/a na] Base<10f | 40.0 T S— v
Jun-g8 o] wva n/a Base < 10 001 , All CLECs
Jul-99) 0 nfa n/al| Base < 10} T AN CLECs |
Aug- [+] n/a, 12.16 Base < 10 20.0 + -
Sep-99 0 na 947 Base < 10| T
Oct-99) 0 na 897] Base<10}i 10.0 4 R X
Nov-99] ] na 11.30| Base <10 00 L )
Dec- ! 6400 2029 Base <10 2 % 2 %8 %3 83 83 8 38 38 8 8
Jan-00] 0 n/a 6.75{ Base <10 4 5§ & 3 £ 3 2 ¢ % 3 9 &
0 - g = « £ 3 5 2 § © 2 & 3
| 12Mo. Total | 1] e4.00
DS1 Loop
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 20.0 4 .
6 11.17) 12.81] Base < 10 -
4 4.25] 2027] Base < 10]
12 13.33 7.5 2.2
6 2.83) 9.96| Base <10 —--.--SWBT
15 2.33] 12.86) 3.1 | ——@—All CLECS
17 6.00 13.43 -1.48] p ———
27 6.41 10.12) 1.1
4 17.00) 14.75) Base <10
27 8.59 13.07 -0.704
19 453 18.50 -1.61 00 ‘ , ‘ , o o
% 681 14.65 297 2 3 %8 %8 2 % 8 % 8 % 3 8
14 9.50 12.13) -0.45§ £ 5 5 2 £ 3 2 & 8— 2 g £
: w = < = S < o 2 0 =
187 ] 7.14] 12.25}
DS1 Dedicated Transport
Al CLECs SWET 25.0
# Missed Avg. No. Avg. No. 2Z-Value
Due Dates of Days of Days 2004 .
Feb- 0 n/al 12.91] Base < 10] O
Mar-::l 0 na 2027 Base <10} oo
Apr-99 0 na 7.56| Base<10f| 1504,
May-99] 0 n/a| 9.96] Base<10 . " B Y (O e Swet
Jun-99) 0 na 1286 Base<100( 001 S —e— Al CLECs
Jul-99) 0 va 13.43| Base <10] et
Aug- ] n/a| 10.12| Base < 10§ ’
Sep- 0 n/al 1475] Base<10}: 50+
Oct-99] 12 13.50} 13.07| 0.06}
Nov-99 0 nfa 18.50] Base <10 00 . N L
Dec-39 1 13.00 14.65| Base < 10] 'g ;g § S’T é 2 2 2 2 g 8
Jan-00} 4 20.00 12.13]  Base < 10} & & 5 » ¢ _3, & & 8 : 8 £
H U = < = - < [42] z o -
| 12Mo. Totall| 17| 15.00] 12.25}

271 - No. 62b




PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundled Network Elements (UNE) Texas
Averjg Delay Days for SWBT Missed Due Dates
ISDN - PRI
Measurement All CLECs SWBT 300
No. 62 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0 1 :
Feb-99] 0 n/a nal Base<10 o
Mar-g9 0 na wa| Base<10f { 590l Y
Apr-99 0 na ral Base <10 P
May-99 o} n/a wal Base<10{ | .. | : ‘.‘ ______ SWBT |
Jun-99 0 na n/al Base <10 , i ' -—@—All CLECS |
Jul-99 ) n/a nal Base<tol| | " i —_—
Aug-99| ] na 2494 Base<10 . Vet K
Sep-99| o na 858 Base<10 : R
Oct-99) ) n/a 061 Base<to]! 507 :
Nov-99 0 n/a 695 Base<10 0o Y
Dec-99 0 n/a 5.02k Base < 10 2 2 2 2 2 2 8 2 8 8 2 8
Jan-00 [+] n/a‘ 11.43 Base < 10 g < £ é’ g E g, é‘ g é 8 5
12 mo o [ o] Loz %2 5 <9 = 49 °
Digital Subscriber Line (DSL)
Al CLECs SWBT 16.0
# Missed Avg. No. Avg. No. Z-Value 1404
Due Dates of Days of Days :
S 1204
10.0 +
80+ - ---s-SWBT
——e— All CLECs
6.0 {
Aug-99} 0 na n/al Base <10 a0
Sep-99| 3 267 752 Base<td) | *
Oct-99 12 9.33) 6.45 100l | 204
Nov-99 35 13.66 7.93 2.36
Dec-99 60 6.25 4,08 214 | 00 -
Jan-00 108 10.07 6.41 2.68}
1 12 Mo. Total 218 | 9.5 6.22}
Analog Trunk Port
All CLECS SWBT 250
# Missed Avg. No. Avg. No. 2Z-Value 2
: {_Due Dates of Days of Days 2001 .,'
Feb-99 o n/a 7.18| Base < 10| [N
Mar-99} 0 na 7.07| Base <10 S ) N
Apr-99| 0 n/a 856 Base<10l| 1501} Y ST 0
May-99f ) n/al 22,87l Base <10 : U B e SWBT
Jun-99 0 na 1218 Base<t0fy | : | R .1 |—e—micLEcs
1 Jul-g8] 0 va 4.06] Base<10 ’ . v
W Aug-99 0 n/al 7.87| Base<10 - " '.'
Sep-99| 0 n/a 16.37] Base < 10| 50 ¢+ ‘.‘,'
Oct-99] o na 15.31] Base<10
Nov-99 ] n/a 17.79| Base< 10 00 L e e e a aa
Dec-99 0 va 920 Base<10 $ 8 8 3 % % 8 3 % 3 & 8
Jan-00 0 n/a 11.22| Base <10 4 5 5 & £ 3 2 & 3 3 g £
£ = €« = =5 2 & o O z 8 S
{12 Mo. Totalf | o] nal 11.02 !
Subtending Digital Direct Combination Trunks
All CLECs. SWEBT 160.0
# Missed Avg. No. Avg. No. Z-Value 1400 4
Due Dates of Days of Days
0 nfa 7.18 Base < 10 120.0 +
0 na 7.07| Base<10
0 na, 8.56] Base<10f 10007
) va 2287| Base<10|| g0l
0 r/a 12.18] Base <10 +---+-SWBT
0 a 4.06] Base<10 60.0 1 —&—All CLECs
0 na 7.87| Base<iol | o |
0 naj 16.37| Base < 10|
1 136.00 1531 Base<10|! 2004 LT
0 nfal 17.79]  Base < 10| 0 DS _ oot
0 2 220 Bae<tol | TS 2 2 & 8 § 8 3 8
0 n/a 11.22|  Base < 10 gg&%gggggégg
i =2 < = S 2 & @ zZ2 o =
{12 Mo. Totalf | 1] 136.00] 11.02]

271 - No. 62¢




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Avergge Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport
Measurement Al CLECs SWBT 50.0
No. 62 #Missed | Avg. No. Avg. No. Z-value 45.0 { .
Due Dates of Days of Days '
Feb-99] 3 11.00 wal Base<10
Mar-99 4 11.25 46.00] Base < 1D]
Apr-99 2 28.00 2225 Base < 10]
May- 0 nval 8.00] Base< 10
Jun- 2 9.00 naj Base < 19|
Juk [0} wa wa| Base < 10,
Aug-99| 1 22.00| 1.00{ Base <10
Sep-99 0 na n/aj Base < 10
Oct-99 4 10.25 2.00] Base< 10,
Nov-99 0 na aj Base < 10
Dec-99 2 5.00 naj Base<10
Jan-00| 0 nal n/a) Base < 10
{12 Mo. Tota | 18 | 12.50] 18.27]
Dark Fiber
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-value
Due Dates of Days of Days
16 3.06 wa n/a
6 15.33 46.00] Base < 10
27 23.59) 2225 0.19
0 val 8.00] Base<10
12 19.00 wa val
1 16.64) wa na
18 10.94 1.00 13.34)
43 31.60 wa nal
8 45.13 2.00| Base<10
6 80.17 na] Base < 10 ‘ N
0 nal n/aj Base<10 e o o o Py
7 19.14 n/aj Base < 10, : g % 2 g 2-
: @ 2 <2 3 3 ]
154 | 24.16] 18.27}
Analog Line Port
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 200 4
Feb-99 0 val 7.18] Base < 10|
Mar-89| 0 al 7.07] Base <10},
Apr-99 0 nfal 8.56| Base<10}| 150}
May- (] na 2287} Base<t}y4 } . . 0 e 1 ... SWBT
Jun-99) o wa 12.18| Base <10} s00 1 —&— All CLECS
Juk o] nva 4.06] Base<10
Aug-99) 0 nal 7.87| Base <10} Senet
Sep- 1 4.00 16.37] Base<10}| 504
Oct- 6 3.83] 15.31] Base< 10} |
Nov-99| 2 13.00 17.79] Base <19 R R ) .
Dec-99 0 wa 9.20| Base<10) 0'08 K 2 2 2 & 2 2 8
Jan-00| 0 nal 11.22| Base < 10 s £ 3 ® & 8 2 O €
g 3 =358 28 5
{ 12Mo. Totall | 9] 5.89] 11.02}

271 - No. 62d




PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
— I - N —
Percent SWBT Caused Missed Due Dates > 30 Days
8.0 dB Loop - Field Work !
Measurement All CLECs SWBT 1.8%
| No. 63 No. of # Missed % Missed % Missed Z-Value 1.6%
Orders >30 Days | >30Days | > 30Days
1.4%
1.2%
Apr-99 59 1 17% 0.8%) 0.80
%%, 4+
May-QQL 5 0 0.0% 0.7% a0 | 0% N RTrRS SWBT |
Jun-99) 67 1 1.5% 0.7% 07af | 0.8% § N ——o— All CLECs |
Juk-g9 89 0 0.0%) 0.9% -0.88 el
0.6% 1 -
Aug-99! 173 1 0.6% 0.8% 0.27
Sep-99) 361 0 0.0% 1.0% e} | 04% *
Oct-99 438 0 0.0% 0.9% 1950 | 2% 1
Nov-99| 689 4] 0.0% 0.7% 217
Dec-99: 801 0 0.0% 0.7% 230f | %0 P o oy o2
Jan-00 622 0 0.0% 0.6% -1.93 z :» § 2 %2 2_ § 2 § §
& s 3 3 8 S 3 1
{ 12mo.Totalf | 3,350 3] 0.1%) = <« @ 2 e °
8.0 dB Loop - No Field Work
All CLECS SWBT 0.2%
Ne. of #Missed | % Missed | % Missed | Z-value 02%
Orders >30 Days | >30Days | >30Days
0.1% {
0.1%
Apr-99 587 1 0.2% 0.0% 3.88
o 1
May-99| 714 ) 0.0% 0.0% —0.28’ 01% 1 P SwBT
Jun-99 892 0 0.0% 0.0% 0.231 7 0.1% - |—e—aAlCcLECS
Juk- 890 0 0.0% 0.0% -0.25/ |
0.1%
Aug-99 1,655 1 0.1% 0.0% 0.95 ]
Sep-99 1,570 0 0.0% 0.0% -0.80f { 0.0% 1
Oct-99 1,340 2 0.1% 0.0% 400 | g0 |
Nov-99| 2,039 1 0.0% 0.0% 1.73 RS ST
Dec-99 2,265 o 0.0% 0.0% o2} | 00% -
Jan-00} 1,358 0 0.0% 0.0% 0.34 z ;
- <
| 12m0. Total] 13,310 ] 5] 0.0%] - =
5.0 dB Loop
All CLECs SWET 1.4%
No. of % Missed | % Missed | %Missed | 2Z-Value
Circuits | >30Days | >30Days | >30Days 12% 1 s
Feb-99} | 14 0 0.0% 0.1% o30f | o
Mar-99| 297 0 0.0% 0.2% oesf] 7 N
Apr-a9 325 0 0.0%) 0.0%) S | D
May-99 289 o 0.0% 0.5% 120 P
Jun-99 261 o 0.0%| 0.6% 12414 o.6% | R PR s
Jui-99f 868 0 0.0% 0.0% -0.39 PRI : Ve
Aug-99 750 0 0.0% 0.2% -1.07}.| 0.4% { . : Vet
Sep-99) 408 0 0.0% 1.1%| 2.18f° ; :
Oct-99} 247 0 0.0% 0.4% -oeaf| 0%t S
Nov-99) 225 o 0.0% 0.5% -1.07 - . L.l
0.0% SO ———————
Dec-99} 265 0 0.0% 0.4%, -1.09 2 3 % 2 3 8 3 3 3 3 8 2
Jan-00 122 0 0.0% 0.6% 0.87} 2 2 2 22 2 % 2 2 3 3
: 5 - - 2 5 5 2 § 3 2 & 3B 2 8 <
e 2 £ g 35 2 &8 2 &8 =8
| 1Mo Towml]]  ai71] o] 0.0%) 0.4%}
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

. R — U _—
Percent SWBT Caused Missed Due Dates > 30 Days
BRI Loop
Measurement All CLECs SWBT 3.0%
No. 63 No. of #Missed | % Missed | % Missed | Z-Vake
Circuits > 30Days | >30Days | > 30 Days 2.5% A
Fen-99 6 0 0.0%) wa| Base <10
Mar-! 19 4 0.0% na nval | 200 4
Apr-! 34 o] 0.0%, n/aj nva {
May-99 83 0 0.0% nal wal |y g R SWeT |
Jun-g8 86 ° 0.0% na wal ~—e— Al CLECs :
Jul-9) 155 1 0.6% na waf | e |
Aug-99| 198 2 1.0% 1.9% -0.89]
Sep-98 248 3 1.2% 1.1% ozif | ]
Oct-99] 268 1 0.4% 0.8% RS N
Nov-99] 258 3 1.2% 1.3%, -0.24, 0.0%
;. .0% et *
Dec- 74 1 o.se/. 2.6% -2.82 2 ¢ 3 3 2 8 $ 8 8 2 3 8
Jan-0Q 499 14 2.8% 0.4% 6.45| ‘8 % 5 ‘5‘_ 5 _—% g % s é 3 ,'=m
[zmMotow} [ 2228]  25] 11%] 0.2%] w2 2 07 € e © 2 68 5
TSON BRI Port
Al CLECS SWBT 120.00%
No. of # Missed | % Missed | % Missed | 2-Value
Circuits >30Days | >300ays | >30Days 100.00% 1
) 0 na wal Base < 10
0 0 naj nal] Base<10 80.00% +
0 0o na| n/a| Base<10
0 0 n/a nal Base<10f | go00% | [-- .- -swBT L
0 0 na nia| Base <10} —&— Al CLECs
0 0 wa va| Base<10 { oo |
0 o] nwa 1.9% Base < 10]
0 0 na 11%) Base<iof | oo |
1 0 0.0% 0.8%| Base < 10|
0 0 wal 13%| Base<10 .
1 1 100.0% 26%| Base<tp}| CO0FSTETS TSttt
1 2 883 8 83 88 88 % g8 8 8
L 0 0 na) 0.4%] Base <10 5 55 5 £ 3353 3 s
[ s 2 < w 9 Z2 o S
{12 Mo. Total} | 2] 1| s00% 0.2%)
DS1 Loop
All CLECS SWET 6.0%
No. of # Missed | %Missed | % Missed | 2Z-vaiue
: Circuits >30Days | >30Days | >30Days 5.0% 1
Feb- 50 1 2.0% 0.4% 127
Mar- 57 0 0.0% 1.0%) 078} 4.0 |
Apr- 59 3 51% 0.0% 347
May- % 0 0.0% 0.9% 062 50, | .. SWET
Jun-99 86 0 0.0% 0.0% 0.004 - AR CLECs
Juk- 101 0 0.0% 0.9% 034 | 5 00,
Aug-93] 142 0 0.0% 1.5% -1.48} .
Sep- 127 1 0.8% 07% 0. SN LN
1.0% - L’ . . .
Oct- 216 2 0.9% 0.3% 0.84 - — Pt
Nov-39) 188 ] 0.0% 11% -1.46) . R o /
Dec- 248 ) 0.0% 1.5% 19 °-°°’°g s % 2 5 & 5 2 3 3 8 8
Jan-00 177 1 0.6% 0.6% -0.10 2§ £ ¢ 3 58 %% % %
: w2 < 2 S5 ° & o O z a S
1 12 Mo, Totat} | 1,483 | g| 0.5%} 0.8%}
’ DS1 Dedicated Transport
All CLECs SWEBT 6.0%
No. of #Missed | % Missed | % Missed | Z-Vaie
Circuits >30Days | >30Days | >30Days 5.0% 1
0 0 na 04%| Base<10
0 0 na 1.0%| Base <10
| 1 0 0.0% 0.0% 000 | 4% 1 P~
lv 0 0 wa ool Base<t0l| | All CLECS
5 0 0.0% 0.0%| Base<10}] —
! 0 0.0% 0.9%| Base <10
3 0 0.0% 15%| Bass<tof| 20%]
8 0 0.0% 0.7%| Base<10
38 0 0.0% 0.3% -o.ss} 1% e -~ e o
1 0 0.0% 1.1%] Base < 10| oot T T
16 ) 0.0% 15% -0.49 °'°°’°$ 2 2 2 8 8 2 2 2 2 2 3
18 1 5.6%| 0.6% 2.14 _g é é_ ‘%. :; ;5 g % -8'- g g téﬂ
“w Z < = B £ o 2 o =
lj 12Mo. Totit| 104 1T 0% 0.8%}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates > 307)ays

1SON - PRI
Measurement All CLECs SWBT 0.7%
No. 63 No. of ¥ Missed | % Missed | %Missed | Z-Vaiye
Circuits >30Days | >30Days | >30Days 0.6% 1 s
Feb-99| s 0 na na| Base <10 o
Mar-99 1 0 0.0% wal Base<1of | 05% ] N
Apr-99 0 0 nia wal Base<10f| o | Do
May-99) 0 0 wa ra] Base <10 1 . L ) P SWEBT
Jun-99 45 0 0.0% na na 0.3% ’-‘ M —@— Al CLECs
Jul-99 1 o 0.0%| wa| Base<10] . "
Aug-99 0 0 wa 06%| Base<i0|| 0.2% : P
Sep-99 0 0 wa 0.4%| Base<10 ! K i
oct-99 204 0 0.0% 0.1% 043 | 01% 1 : el
Nov-99 23 0 0.0% 0.1% 0.18 N W
Dec-99 0 0 na 0.0%| Base<tof| 00% 2 % 5 5 5 ¢ 5 & o & o s
Jan-00 46 0 0.0% 0.1% -0.26 2 22 32 2 2 %2 2 2 %2 2
P 8§+ 83323882 2s
1 12Mo. Totall | s0| o] 0.0%} 0.2%}
"Digital Subscriber Line (DSL)
Al CLECs SWET 1.4%
No. of #Missed | % Missed | %Missed | Z-Value
Circuits | >30Days | >30Days | >30Days 12% ¢ |
1.0% }
0.8%
--<---SWBT
0.6% 1 —&—All CLECs
Aug-99 0 0 n/a na] Base<10]! 0.4% ¢+
Sep-99 19 0 0.0% 0.2% .20
Oct-99} 128 1 0.8% 0.1% 1.88f | 02% 1 -
Nov-99 346 4 1.2% 02% 3.28
Dec-99 495 0 0.0% 0.1% osef | 00% ———
Jan-00 699 8 1.1% 0.2% 3.87) °’g 3 % 2 2 2
I 12 Mo, Totat} 1 1.687 ] 18] 0.8%] 0.2%] £ 6 ¢ 2 0 %
Anaiog Trunk Port
All CLECs SWBT 1.4%
No. of ¥ Missed | %Missed | %Missed | Z-value
Circuits | >30Days | >30Days | >30Days 1.2% 1 :
Feb-99} 1 [ 0 na 0.1%} Base <10
Mar- 0 0 na 02%| Base<tof| "% P
Apr-99| 0 0 na 0.0%| Base<t0f| oo | D
May-99 4} 0 wa 05%| Base<10 R [ S SWET
Jun-99 0 0 na 0.6%| Base<10} | gess | . P | {—e—ancLECS
Jul-gg 0 0 a 0.0%| Base<10 : e
Aug-99 1 0 0.0% 02%| Bass<10f| 0.4% } ; R : ’
Sep-99) 9 0 0.0% 1.1%| Base< 10 z \ N
oct-99 3 0 0.0% 04%| Base<tof| 02%1 ./ Ly
Nov-g9) 0 0 na 05%| Base<10 A G
Dec-99 15 0 0.0% 0.4% 027f | 00% 8¢ 2 3 % 5 5 & & 5 & =
Jan-00 4 0 0.0% 06%| Base<10 P O A T R T A -
' " £ £ 32 3 3 7 8§38 2 & =
1 12 Mo. Totai} | 8| 0} 0.0%  04%}
" N———
Subtending Digital Direct Combination Trunks
All CLECs SWEBT 120.0%
No. of #Missed | % Missed | %Missed { 2-Vaiue
Circuits >30 Days | >30Days | >30Days 100.0% 1
Feb-99 0 [ n/a 0.1%| Base <10 -
Mar-99f 0 0 nal 02%| Base<10f 80.0%
o1 Cla
Apr-99) 3 0 0.0% 00%]  Base < 10} T sweT
May-99| 52 0 0.0% 0.5% 2531 Al CLECS
Jun-99) 7 0 0.0% 06%| Base<10 ’
Juk-g9 0 0 nal 0.0%| Base <10
Aug-99 0 0 nia 02%| Base<to]| 400% 1
Sep-99) 0 0 na 1.1%| Base <10
Oct-99 1 1 100.0% 0.4%| Base<tof | 2090%7
Nov-99 0 0 nal 05% Base <10 0.0% oo Lo
Dec-99 24 0 0.0%) 0.4% 033} 2 2 2 8 2 2 2 2 2 2 3 &
Jan-00 0 [ n/al 0.6%| Base <10 £ 5 5 > S = ® g2 5 £ § &
e £ < £ 3 5 2 3 8§ 2 & =
| 12Mo.Totalf { 87 | ] 11%]  0.4%]
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - Unbundied Network Elements (UNE) Texas
——— Ena—— et A — —
Percent SWBT Caused Missed Due Dates > 30 Days
DS3 Dedicated Transport
[ Measurememl All CLECs SWBT 25.0%
No. 63 No. of # Missed % Missed % Missed Z-Value
Circuits >30 Days { > 30 Days > 30 Days )
Feb-99) 17 0 0.0% 0.0% oo | 29% ]
Mar-99 10 0 0.0% 0.0% 0.00 o
Apr-g9| 12 1 8.3% 20.0%) 079 | 15.0% 1 Do
May- 4 0 0.0% 0.0%] Base<10 :' N TTTTsweT
Jun-98 4 0 0.0% 0.0%| Base<1t{ P
Ju 4 0 0.0% 00%| Base<t0}| 100% Do (@ —AlCLECs
Aug-99) 7 0 0.0%| 0.0%| Base <10 s
Sep-99) 11 0 0.0% 0.0%) 0001 so0%f ! B
Oct-99) 1 0 0.0% 0.0% 0.00 ! .
Nov-99| 3 0 0.0% 0.0%] Base < 10] y
Dec-99 13 0 0.0% 0.0% 0.00 0.0%8 s % ¢ 8 & = 8
Jan-00§ 6 0 0.0% 0.0%| Base<10 2 £ %’ s & 3 : 3 2
2 Mo, Total] [ 102] 1] 1.0%] 1.5%) . N < @ £ e -
Dark Fiber
All CLECs SWEBT 80.00%
No- of ¥ Missed | % Missed | %Missed | 2Z-Vale
Circuits | >30Days | >30Days | >30Days 70.00% T
150 ) 0.0%| 0.0% 0.00}'| 0.00% -
46 0 0.0% 0.0% 0.00]
112 16 14.3% 20.0% .49} | 50-00%
0 0 n/a 00% Base<10}) w00l 0000 4 | /=
22 0 0.0% 0.0% [ {
56 0 0.0% 0.0% 0.00f [ 30.00%
55 1 1.8% 0.0% 054 | 0 oo 4 .
63 25 39.7% 0.0% 1. P
12 7 58.3% 0.0% asst] 10.00% AN
8 6 75.0%) 0.0%| Base < 10} \
1 ) 0.0% 0.0%| Base<1 0.00% " -2 ey
g 2 8 8 8 8 8 38 38 8 & 8 8
9 1 11.1% 0.0%] Base < 19 2 5 5 2 & 3 & & g é S Z
| 534] 58] 105%] 1.5%) LEE=- = ° s -
Analog Line Port
Al CLECS SWBT 1.4%
No. of #Missed | % Missed | %Missed | ZValue
Circuts | >30Days | >30Days | >30Days 12% ¢ R
0 0 nal 0.1%| Base <10} o
0 ) wa 02%| Base<10]| V0% S
0 0 na 00%| Base<tol| oo | : B
0 0 n/a 05%| Base <10} Do
0 0 n/al 0.6%| Base<1 0.6% 4 . N . ,
1 0 0.0% 0.0%| Base<10 PR SN e
7 0 0.0% 02%| Base<1of| 0.4% 4 ’ \ : v T
8 0 0.0% 1.1%] Base < 10] . K :
33 0 0.0% 0.4% ossf| 0xet )
58 0 0.0% 0.5% -0.56 RN L.t
16 0 0.0% 0.4% oz7]| 00% $—t—F—t—t—b—t—t—o—o—e
2 ¢ %3 8 3 %8 % % & & 3 8
1 28 0 0.0%| 0.6%| -0.42 2 5 5 B £ -%- 5 & g é g £
[Cemotemd [ 1511 o oo oaw] ‘ L 2= = = = ° s -
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

Measurement
No. 64

No. Canceled
1- 30 Days
After Due Date

No. Canceled
31-89 Days
After Due Date

No. Canceled
> 90 Days
After Due Date

Total No.
Canceled
After Due Date 8

Feb-99
Mar-99
Apr-99
May-89|
Jun-99]
Jul-99)
Aug-99|
Sep-99]
Oct-98
Nov-99|
Dec-99
Jan-00!

N O O OO ODOO0O OO WUW o

OO0 00000000 =+ o0

4]
13

o

QO = N W e OO

{12 Mo, Totalf {

=

Nilo oo oo o0 o0 0 o N O

f_

QI © 00 0O 0 oo o

-
ed

Feb-99

Mar-g9 H

Jun-99

Jul-99

Aug-99

Sep-93

Oct-99

Jan-00 m

Nov-99
Dec-99

031-89

20 |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
8.0 dB Loop With Test Access
Measurement All CLECs SWBT 3.0% H
No. 65 No. of # Trouble { Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 25% 1
Feb-99) 4,795 90 1.9% 2.1% -0.96}
Mar-99 4922 85 1.7%] 2.4% 3228 | 509
Apr-99) 5,218 59 1.1% 2.5%) -6.10 4
May-QQl 5,776 126 2.2% 25% 700 |y 5o CTTTITSWET
Jun-99 6,256 102 1.6% 27% -5.08] All CLECS
Jui-g9) 6.874 89 1.3%] 2.6% 6811 | o, | ¢ :
Aug-99] 9,021 177 2.0%) 25%) -3.49
Sep-99]] 11,004 281 2.5% 23% w82l
Oct-99 12,996 282 2.2% 2.1%) osrf |
Nov-88) 16,254 322 2.0% 1.9% 0.38
Dec 18,301 501 27% 2.0% 6.58) | 00% — — ‘ ‘
z] 2 2 3% 3 3 8 3 % 8 3 8
Jan 19,892 516 2.6%, 2.1% 4.75; A L oL 4 & 2 &5 A & &6 &
d g g & 3 3 3 2 & 2 2 s
[ 12mo. Toa] 121.399] 2630 2.2%) 2.3%) * = < 9 = 0
5.0 dB Loop With Test Access
All CLECs SWET
No. of # Trouble | Trouble Troubie Z-Value
Circuits Reports | Report Rate| Report Rate
286 3 1.0%| 1.9%| -1.09}
531 11 21% 1.9%] 0.21
761 24 3.2% 2.0% 2.3
881 20 2.3% 1.6% 1.55}
1,159 37 3.2% 1.3%) 5.71
1,872 22 1.2% 1.3% -0.39]
2,469 49 2.0% 0.7%) 7.41
2727 43 1.6%) 0.7% 5.72
2,789 66 2.4% 0.7%] 10.34f
2,841 38 1.3% 0.6% 4.55
2,881 4 16% 0.6% gon| 00% —= s g?o A é — 2
2879 77 27% 0.6% 13.29 A S A -4 3 I3 2
I S2Mo Total | 22076 435]  2.0%| 1.1%] w2 Tz 57 29 2 o =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
BRI Loop with Test Access
Measurernent All CLECs SWBT 25.0%
No. 65 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate |
Feb-99] 7 0 0.0% wa| Base<io| | 200%
Mar-99] 16 0 0.0%) n/a n/al
Apr-g9| 23 2 8.7% n/a nal | 15.0% 1
May-99) 31 0 0.0%] na n/a
Jun-99 s 1 2.3% na wa Tee - SWBT
Juk99 50 2 4.0% wa na) |+ 100% T |—e—mucLecs |
Aug-99| 71 2 2.8% 3.2% 0.17
Sep-99} 134 3 2.2% 2.8% 039 | 50%+
Oct-99 240 13 5.4% 2.7% 2.60
Nov-29 405 37 9.1%) 2.4%) 8.62 ‘
Dec-99 601 116 19.3% 2.5% 2571} | 00% S 5 % 8 8 82 s % 3 3 8 3
Jan-00 1,101 172 15.6%) 2.5% 26.77 4 £ & X & 3 & & 5 3 o £
fF = < £ 3 3 2 & o 2 & 38
[Tamo. Toml] [ 2723] 348 12.8%) =
ISDN BRI Port
All CLECs SWBT 3.5%
No. of # Trouble Trouble Trouble Z-Value ,,
Circuits | Reports |Repon Rate} Report Rate 3.0% T Dot
Feb-99} 1 0 0.0% wa] Base<10 e
Mar-99 1 0 0.0% wa|  Base<10|| 25%1 ! et -
Apr-99 1 0 0.0% wa| Base<tofl , .. |
May-99| 1 0 0.0%l n/a Base < 10| N .. -SWBT
Jun-99| 1 0 0.0%| n/al Base <10} | 150, 4 ' &— All CLECs
Jul-99 1 0 0.0%) n/a Base < 10 B
Aug-99 1 0 0.0%] 32%| Base<10f!| 1.0%{
Sep-99| 1 0 0.0% 2.8% Base < 10 l :
Oct-99 0 0 n/a 2.7%| Base <10} | 0.5% T ;
Nov-99 0 0 na 2.4%, Base < 10} 0.0% A A.' R
o, .U7% g @ " >-———— >—
Dec-99) 1 0 0.0%) 2.5°/. Base < 10 2 2 2 2 2 2 8 2 8 3 2 8
Jan-00 L 1 [+ 0.0%| 2.5%| Base <10 _g s 5 5, § 2 g, g_ 5 g 3 g
{1200, Total | 10] ol 0.0%) “ 2 o< = 5 € o © 2 a
DS1 Loop With Test Access
All CLECs SWBT 45.0%
No.of | #Trouble | Trouble Trouble Z-Vaiue 20.0% 1.
Circuits Reports | Repont Rate| Report Rate .. .
Feb-99 302 6 2.0% 42.2%, -1074f) 30T . LT It}
Mar-99| 348 10 2.9% 35.4% 109711 2509 4 ’ R
Apr-99) 392 12 3.1%, 32.2%)| -10.14) S
May-99 430 17 4.0% 35.0% -1o.ssk B0%T L T swer
Jun-99) 517 16 3.1% 37.5% 1274} { 200% } — All CLECS
Juk-99 600 29 4.8% 34.8% 237l o .
Aug-99 739 24 3.2% 5.8% 2.81} |
Sep-99 867 31 3.6%) 5.5%! 2374 | 10.0% ]
Octoofl 1042 27 2.6% 5.8% 415l 5.0%
Nov-99 1,229 32 2.6%) 5.0%| -3.66] 00% ! el i il
Dec-99] 1,415 55 3.9% 41% -0.40) 2 2 2 2 2 8 2 2 2 8 8 8
Jan-00 1,576 a8 3.0% 4.8% ’ -3.01 P f} 2 ¢ 3 & 2 8' 3 09 2
I i2Mo. Toall L 9a57] o7 s2%]  192%] " ‘ L= = - < @ z e -
DS1 Dedicated Transport
All CLECs SWBT 45.0%
No.of | #Trouble | Trouble Trouble Z-value 40.0% 4+
Circuits Reports | Report Rate| Report Rate AN -
Feb-99 21 0 0.0% 42.2%) -z.sal B/O%T .. LT T
Mar-39 21 0 0.0% 35.4% 273} | a00% 1 : N
Apr-99] 23 0 0.0% 32.2%) 272 \
May-99 23 0 0.0% 35.0% 284f] 350% 1 £ Y SWBT
Jun-99)| 29 1 3.4% 37.5% 2900 | 200% 1 —e—All CLECs
Juk-99 32 0 0.0% 34.8% B34k e N
[ \
Aug-99 35 2 5.7% 5.8% -0.02 .
Sep-99 49 0 0.0%| 5.5%| -1es|] 100% 1 R
Oct-99) 80 3 3.8%) 5.8%) 07511 s5.0% 4L e e
Nov-99 80 1 1.3%) 5.0% -1.51 0.0% L ’ . , 4
Dec-99} % 0 0.0% 4.1% -1.99| - > o o P -
Jan-00| 120 3 2.5% 4.8%)| -1.15f § % % Si § E; %,:, 3 § § § §
— = 3283533882285 ¢:
1 12Mo. Tota] [ e0s 10] 1.6%) 19.2%] N
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Trouble Report Rate (%)
ISDN - PRI
Measurement All CLECs SWBT 1.6%
No. 65 No. of # Troubie Trouble Trouble Z-Value 4
Circuits | Repons | Repon Rate] Report Rate 14% 1
Feb-g0} 48 0 0.0%) na val | 109 ]
Mar-99 48 0 0.0% n/al na
Apr-99 a8 0 0.0% na naf | 1:0%
May-99} 48 0 0.0% wa n/a _—
0.8%
Jun-99 71 0 0.0% n/a va ° rl SweT
Juk99) 72 1 1.4% n/a val | 0.6% 1 & —AlCLECs |
Aug-99] 72 1 1.4% 0.1%) 4170 | e
Sep-99| 72 0 0.0% 0.0%| -0.19 '
Oct-99 284 0 0.0%| 0.1% -039] | 0.2% 1
Nov-99 309 0 0.0%| 0.1%) 0.
1 0.0% >————t e e e
Dec-9 309 0 0.0%] 0.1% 042 o o o g Y
onod| el o] oo omd oo| € % 8388888888 s
2 : — = $ 8 3 5§53 288 3 8 s
[TemMo Totad [ 1810] 2] 0.1%] 6.0%) e = = - < @ 2 a =
Digital Subscriber Line (DSL)
All CLECs SWBT 9.0%
No.of | #Trouble | Trouble Trouble Z-Value 8.0% 1
Circuits Reports | Report Rate| Report Rate i
7.0%
6.0% 1
5.0% +
------ T
4.0% 1 SWB
—<&——AICLECs |
3.0% 1
Sep- 25 0 0.0% 8.0% 1414 ) 20%
Oct- 178 8 4.5% 8.4%) .78y o0 1
Nov- 515 21 4.1% 6.1%] -1.87]
Dec- 974 75 7.7% 4.6% 432} | 00% —— — — g; 2
Jan- 1,674 106 6.3%) 4.7% 2.92) by ; § S
- @ (=] a3
| 12mo. Toat]  3.368] 210} 6.2%)| 6.0%] w © z a 5
Analog Trunk Port
All CLECs SWBT 7.0%
No. of # Trouble Trouble Trouble 2Z-Value
Circuits | Reports |Report Rate] Report Rate 6.0% 1
8 0 0.0%) 1.9%) Base < 104
8 0 0.0% 19%  Base<tof| 3%
8 0 0.0% 2.0% Base<tol{ o |
8 ] 0.0%) 1.6%) Base < 10 ’
8 0 0.0% 1.3%) Base <10} 3 g9, ]
12 0 0.0% 1.3%
13 0 0.0%) 0.7% 20% Fennneno ..
2 1 4.5%) 0.7%)
30 0 0.0% 0.7% 1.0%
30 2 6.7% 0.6% 000
.0% +——o——o
46 1 2.2% 0.6% 2 2 2 2 g
50 2 4.0% 0.6% S
- S 5 3 & 5
| w ]
I 12mo.Towad]  243] 5] 2.5%] 1.1%) =
Subtending Digital Direct Combination Trunks
Al CLECs SWBT 5.0%
No. of # Trouble | Trouble Trouble 2-Value 45%
Circuits Reports | Report Rate] Report Rate 0%
Feb- 42 0 0.0%; 1.9%) 08011
Mar-99 18 o] 0.0% 1.9%| 059 | 35% 1
Apr-9] 21 1 4.8% 2.0% o91}] 3.0% 4
May-99 72 1 1.4% 1.6% -o.;j 25% TTTTsweT
Jun- 72 0 0.0%) 1.3% -0.
—@— All CLECs
Juk 53 1 1.9% 1.3% oa]] 20%F--
Aug- 53 1 1.9% 0.7%] 101§ 1.5% ¢
Sep- 53 0 0.0%] 0.7% 060f{ 1.0% 4
Oct-99) 54 0 0.0%) 0.7% 062} | (o |
Nov-98, 54 0 0.0% 0.6% 0.5 0.0% T R
Dec- 78 [} 0.0%l 0.6% -0.68 e e e o o
. & 8 8 88 3 8 8 8 8 8 8
Jan-00 78 0 0.0% 0.6% -0.71 A& = £ 3 & X &5 a4 £ 3 $ £
- I £ 2 & § 35 288 2 & 3
12 Mo. Totaif { 648 | 4] 0.6%) 1.1%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Trouble Report Rate (%)
DS3 Dedicated Transpon
Measurement i All CLECs SWBT 70.0%
No. 65 No. of # Trouble Trouble Trouble Z-Vaiue N
. Circuits | Reports |Report Rate] Report Rate 60.0% T '
Feb-99 35 0 0.0% 61.8% -4.65 {
Mar-99 45 1 2.2% 62.8% 5a1) | S00% T ..
Apr-99 57 0 0.0% 46.8% 516 | 000 |
May-99 61 1 1.6% 42.5% -4.87| . . ---swBT |}
Jun-99| 62 0 0.0%) 23.5% -3.82] | 30.0% 4 | —— All CLECS
Juk99| 66 0 0.0% 37.8% -4.99 < . —
Aug-99 73 2 2.7% 5.1% -0.82} | 200%
Sep-99) 8 1 1.2% 4.2%] -1.28 .
Oct-99 93 0 0.0% 4.0%) 193} 10.0% 1 \
Nov-99 95 1 1.1% 5.1%) -1.68 ot
Dec-89 108 0 0.0% a7% 225l | 00% O SR e . R S |
2 83 8 8 8 & 2 88 8 8 8 8
Jan-00 108 1 0.9% 3.3%) -1.26] _g L 5 % 5 2 ? g_ bt é g 5
[ 12mo. Toral]f  887] 7] 08%]  253%) w 2 2 5 £ o © 2 0 5
Dark Fiber
Al CLECs SWBT 70.0%
No. of # Trouble Trouble Trouble Z-Value e
Circuits Reports | Report Rate] Report Rate 60.0% 1 N
232 ) 0.0% 61.8% -11.97]
278 0 0.0% 62.8% a3z21f| 00% T .
366 0 0.0% 46.8% 13090 o ] .
369 ) 0.0% 42.5% -12.52 . A~ | SWBT
380 0 0.0% 23.5% -9.458 | 2000 4 R —&— Al CLECS
436 0 0.0% 37.8%) -12.84 - .
a7z 1 0.3% 5.1% -3.98} | 20.0% }
3 2 0.5%) 4.2%) 323 .
405 0 0.0%| 4.0% 402§ 10.0% 1 R
a1 1 0.2% 5.1% -4.19) Bt
412 3 0.7% a7%) 320f | 00% S————0—0—tb—bt—t—t
425 1 0.2% 3.3%) 325 % g 8 § % 8 88 8 8 8 8
. e & & & 35 32 2 g 8 2 8 £
[ i2mo. Total} [ 4484 ] 8| 02%]  25.3%) L2 < = 3 < @ o0 »
i Analog Line Port
{ Al CLECs SWBT 18.0%
No. of # Trouble Trouble Trouble Z-Value 16.0% +
Circuits Reports | Report Rate] Report Rate
Feb-99} ) 0 na 1.9%| Base<tol] 14.0% §
Mar-99| 0 0 n/al 1.9%] Base < 10| 12.0% +
Apr-99} 0 0 na 20%| Base<10]
May-29 0 0 wa 16% Base<tof] %%t | & | /= SWBT
Jun-99 0 0 na 1.3%] Base<10f] 80%+ ——&— Al CLECs
Jul-g9 0 0 n/a 13% Base<tof| . |
Aug-99 10 ) 0.0% 0.7% 027
Sep-99) 15 0 0.0% 0.7% 032} 40% 1
Oct-99 42 7 16.7% 0.7% 1231 2o derenmn.
Nov-99 83 8 9.6% 0.6% 10.17} -
Dec-89 97 1 1.0% 0.6% os6}| 00% $——-—0
anooll | o] aed oed oo 3 %8
{ 12mo. Toml}]  374] 19] 5.1%)] 1.4%] L o= < =
Missed Repair Commitments (%)
2 Wire Analog - 8dB Loop
Measurement | All CLECs SWBT 1 14.0%
No. 66 # Trouble | # Missed | % Missed | % Missed 2-Value
Reports | Commit's | Commit's | Commit's 12.0% T T
Feb-09 0 0 n/al 105%|  Base <10 PN .
Mar-99 0 0 na 11.0%| Base<1o}] 190% T
Apr-99 0 0 na 9% Base<tof| . | A S e T
May-99]’ 0 0 na 8.9%  Base<10) .- .
Jun-99} 0 0 wa 1% Base<10l| gou T—&—ANCLECs
Jut99 89 1 1.1% 11.7% 311
Aug-99} 177 9 5.1%| 9.9% -2.15] 4.0% 1
Sep-99) 281 3 11% 8.7%) 452
Oct-99) 282 11 3.9% 7.9% -2.47 2.0% 1
Nov-g9 a2 2 0.6% 7.4% -4.65] L - ¥
Dec-99 501 13 26% 8.3% wg2| 00% 2 3 2 5 2 2 88 3 8 8 8
Jan-00 { 516 4 0.8% 7.3%) -5.69) 2 2 %I % 32 3253 -
[ 12Mo. Total}f  21e8] 43 2.0%] 9.4%} L2 <2 5 < @ = =2 -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
8.0 dB Loop With Test Access
Measurement ! All CLECs SWBT 40.0
No. 87 # Trouble Mean Time Mean Time Z-Value
) Reports 1o Restore to Restore BoT . ST |
Feb-09] 84 436 29.95 460 | 3p0d.. 0T ..
Mar-99 72 431 29.90 -5.03 T .
Apr-99 38 5.36 33.06 -3.30) | 25071 AEUPPL P
May-99 100 4.08 27.93 654] | 001 A SWBT
Jun-99 92 8.85 35.73 -5.55 —@—AlICLECs |
Jul-99] 87 5.77 35.30 5371 | 15.0 1
Aug-99| 177 7.26 28.98 3G RIS |
Sep- 278 4.42 25.67 -9.63
Oct-99 27 6.33 22,04 740 | 50 'W'
Nov-99 318 465 22.97 -9.85 S o
Dec-99 489 7.02 2479 a72f | OO s 2 2 2 3 3 8 8
Jan-00) 509 5.86 2382 117 O O - - A T A
[ 72 Mo. Tota} | 2,495 | 5.87 | 28.67 | £ 2 < 2 5 7 2 0 O 2 0 5
5.0 dB Loop With Test Access
All CLECs SWET
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore
2 3.82 14.19 Base < 10|
4 289 16.14 Base < 10]
9 3.45 17.16 Base < 10
8 143 17.95 Base < 10 P
21 9.42 12.91 -0.30 o— Al CLECs | |
22 4.50 13.70 -1.03} -
48 11.39 6.76 2.80]
43 5.35 6.28 -0.60f
66 6.87 5.25 126}
38 413 5.02 0.72] 0o , o o
s 659 495 N "2 8 8 8 3 3 3 8 3 8 8 S
75 6.04 4.99 1.41 g = 5 % § é ? g_ g é g s
732 Mo. Tota} | 382 6.55 | 11.21} L = < 2 5 < @ £ a8 =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - Dispatch

BR! Loop with Test Access
! Measurememl All CLECs SWBT 18.0
| No. 67 # Trouble Mean Time Mean Time Z-Value 16.0
Reports to Restore to Restore
Feb-99) 0 na a Base <10} | 140}
Mar-g9 0 n/a n/a Base <10} | 420 {
Apr-g9 2 4.70 na Base < 10|
May-99 ) na na Base<two|{ 1 =~ /S| [T SWET
Jun-99) 1 337 na Base<10{| 801 | —e— All CLECs
Jul-g9, 2 1.78 na Base < 10 604
Aug-99| 2 1.40 16.18 Base < 10|
Sep-99 3 3.07 11.55 Base < 10 401
Oct-99 13 478 852 -0.61 204
Nov-99 36 6.35 6.55 -0.10
Dec-99 115 7.81 584 212 0O&—S——F———————
Jan-00 171 12,57 5.56 11,52 2 2 & %, 22 % 2 2 2 % §
' P £ 2 £ 333288 2 8 3
12 Mo, Total] [ 345 | 9.76 | 16.26 | - = @
ISDN BRI Port
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 160 4 .
Reports to Restore 10 Restore [N
Feb-99| 0 na na Base <10} § 1401 A
Mar-09 0 na n/a pase <10} | 1001 [N
Apr-99 o} n/a na Base < 10| ! .
May-99| 0 n/a na Base<tof] 00T K ..
Jun-99 0 wa va|  Base<10|| 807 : ™ sernocSWBT |}
Jul-99 0 wa wa Base<tof [ | N, | =Rl
Aug-99! ¢} n/a 16.18 Base < 10| : - g
Sep-99) 0 na 11.55 Base < 10 401 N
Oct-99 8] n/a 8.52 Base < 10 20+ N
Nov-99)| 4} wa 6.55 Base < 10}, NS SR A L
Dec-99 o ma 584 B"‘“‘”l 2 23 % % 8 3 3 % 3 3 8
Jan-00 4 na| 5.56 Base < 10 A L s W e = & a4 & 3 ) =
— £ § 2 F 53 32583 2 38
[ 12 Mo Totall § o] a 16.26] (] =
DS1 Loop With Test st Access
All CLECs SWBT 60.0
# Trouble Mean Time Meaan Time Z-Vaive
Repons 1o Restore to Restore 50.0 4 ST
Feb-99 3 4.58 32.95 Base < 10 .
Mar-99 8 254 37.16 Base <10} 4001 e .
Apr-99 9 4.40 41.27 Base < 10| et
May-09) 1" 1.80 51.27 -0.85]: 1 \
Jun-0al 14 514 51.88 s} ¥° FE N SWeT
Jukg9 29 723 46.41 -1.40) . ——@——AICLECs
Aug-99| 23 6.91 4.13 N
Sep-99| 27 4.69 7.64 B
Oct-59 23 378 3.39 ¥
Nov-99{ 24 3.38 323 . e cen ol
Dec-99 43 458 292 3.93 2 3 2 8 2 % 2 8 2 8 g 8
J_an—OOr 40 5.79 3.04 5.§0 . g L E‘ é’ g _3’ ? g, g é 8 5
™12 Mo, Tatal}]_ 254 | 2.95] 2684 . = - < @ £ e -
DS1 Dedicated Transport
All CLECs SWBT 60.0
# Trouble Mean Time Mean Time Z-Value
Reports toRestore | toRestore 50.0 %
Feb-99 0 na 32.95 Base < 10
Mar-g9 0 na 37.16 Base <1001 400 e
Apr-99 0 na a1.27 Base < 10| .t
May-99 0 na 51.27 Base < 10} 30.0 ..‘
Jur99 1 315 51.88 Base<tol{ | L g Swer
Juk99 0 na 46.41 Base<tof} o | - ANCLECs
Aug-99 2 1357 413 Base < 10}
Sep-99 0 na 7.64 Base<tof| |
Oct-99 0 na 3.39 Base <10}
Nov-99 1 093 3.23 Base<tol| 1 - (
Dec-99 0 na 292 Base < 10 2 2 2 2 2 2 28 2 2 2 2 8
Jan-00} 3 4.58 3.04 Base < 10 3 8 L 3 ¢ %5 S P % £
[T2mo Toa ] 7] 5.42 | 26,84 | 4 w2 T =2 5 < @ 2 o0 -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundied Network Elements (UNE) Texas
Mean Time to Restore {Hours) - Dispatch
1SDN - PRI
Measurement All CLECs SWBT 14.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 12.0 1
Feb-99] 0 va nfa Base < 10
Mar-99! 0 n/a wa Base<10} | 1007
Apr-9% 0 n/a n/a Base < 10] 80+
May-99 0 n/a n/a Base<tof| } & L ] leeeen- SWBT
Jun-99 o] na n/a Base < 10| 6.0+ —<&—AICLECs |
Jul- 1 6.43 na Base < 10 Lo
Aug-Z:] 1 517 11.62 Base<10| | 4.0+ T
Sep-99 0 na 5.17 Base < 10
Oct-99 ) n/a 4.00 Base < 10 20t
Nov-9¢ 0 na 4.60 Base < 10 " R
Dec:m 0 n'a 411 Base < 10 °'°g ? ; é ; s & o
Jan : 0 n/a 5.40 Base < 10 _g = & é’ s é 8 g
[evotod [ 2] 5.80 | 16.26 ] Lo %= °© =z 8 5
Digital Subscriber Line (DSL)
All CLECs SWBT 35.0
4 Trouble Mean Time Mean Time Z-value B
Reports 1o Restore to Restore 3001 \
25.0 ¢
200 + ]
150 1 —e—AICLECs |
10.0 +
Sep- 0 na 33.07 Base < 10
Oct-99} 8 25.93 17.46 Base<10{| 3507
Nov-98 21 12.25 14.83 047
Dec-99} | 74 13.38 12.56 o27j] ©° D
_ Jan 106 15.26 8.44 3.94} ; g § 2 2
[ 12 Mo Tota] | 209 | 14.70 | 16.26 | @ = e =
Analog Trunk Port
All CLECs SWBT 20.0
# Trouble Mean Time Mean Time Z-Value 180 4 —
Reports to Restore 1o Restore et
0 wa 19|  Base<iol| 00T .-
0 n/a 16.14 Base<10}} 140t e
0 n/a 17.18 Base<10}| 1204 Y !
0 na 17.95 Base<10{{ (oo |
0 wa 12.91 Base < 10} R
0 wa 13.70 Base<10{ 807 [~—@——ANCLECs }|
0 wa 6.76 Base<10f{ 607
1 0.08 6.28 Base<10}{ 404
0 na 525 Base<10}| .|
2 5.63 5.02 Base < 10 00 N L
el G|l  doe| cwec| $ 388 853388 os
. - ] g 2 & s 3 3 s 8 =] 2 S
12 Mo. Totad [ 5] 5.50 | 11.21} o= = - < ° = =
Subtending Digital Direct Combination Trunks
All CLECs SWBT 20.0
# Trouble Mean Time | Mean Time Z-Value 180+ -
Reports to Restore to Restore PR AN
0 na 13.19 Base<10]| O .7 :
o wa 16.14 Base <10{1 1407 e,
0 wa 17.16 Base <10} | 120 Y
0 wa 17.95 Base <10} 041 T
0 n/a 12.9 Base <10 . ¥
1 213 13.70 Base<10f| 507 - |—@—ABCLECs : |
1 6.47 6.76 Base <10} 601 N
0 na 6.28 Base<10{| 401
" na 5.25 Base<10]| ,,1
0 wa 5.02 Base < 10 00 L o A
0 v 4951 Base<id 2 3 2 % %8 % 8 3 8 3% 8 8
: | 0 »n/a 4.99 Base < 10 g 4 L é‘ § 3 g° g_ < é 3 g
s « - 1 8 Z o =
12 Mo. Tota [ 2] 430 ] 11.21] - =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Texas

Mean Time to Restore (Hours) - Dispatch
DS3 Dedicated Transporn
Measurement All CLECs SWBT 35.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 30.0 + ™
Feb-99 0 na 10.25 Base < 10 RN
Mar-99] 0 na 447  Base<t0|| 507 N _
Apr-99 0 na 4.90 Base < 10 . h 5
2004 . :
May-99| 0 na 7.67 Base < 10 N . SWBT 1 ]
Jun-9gl 0 na 2975 Base <10f | 1504 . R ——All CLECs |
Juk99 0 na 21.83 Base < 10 ; PO
Aug- 2 5.96 9.48 Base<10] | 100 }. Voo
Sep-99 1 0.15 15.15 Base < 10 Lo AR WP
Oct-99 ) na 465 Base<io]] 501 ----7 .-
Nov-99 1 10.93 6.43 Base < 10 00 DR ‘ ‘
Dec-99, 0 na 6.34 Base < 10| 2 2 2 28 2 2 2 8 2 8 8 8
Jan-00| 1 0.78 7.75 Base < 10| _g 5 5 é‘ S -%-, g, 8- 5 é 3 g
[ 12 Mo, Tota] [ 5] 476 | 14.09} w = < =2 S < @ © 2 o 5
Dark Fiber i
Al CLECs SWBT 36.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore 1o Restore 30.0 +
Feb-g9 0 ra 10.25 Base < 10 N
Mar-99 0 wa 447 Base<tof| 207 Do
Apr-99 0 na 490 Base<t0f| o | %
May-99 o] n/a 7.67 Base < 10 N ” - .---SWBT
Jun-99) 0 na 20.75 Base <10{1 150 1 ..' . —— Al CLECs
Jul-99| 0 na 21.83 Base < 10 . *
Aug-99 1 745 948 gase <10 | 10.0 §, ) v I
Sep-99 o na 15.15 Base < 10 .
Oct-99) 0 wa 465 Base<10]| 501 T.---
Nov-99| 1 258 6.43 Base < 10 00 L N ’
Dec-99 3 13.65 6.34 Base < 10 2 2 2 2 2 2 2 2 28 8 2 8
Jan-00 1 3.07 775 Base < 10 & = £ & &2 =2 & A& = 3 g &
8 3§ 2253 32582 8%
[ 2 Mo, Total} | 6] 9.01] 13.09 ] 2
Analog Line Pert
All CLECs SWBT 40.0
# Trouble Mean Time Mean Time Z-value
Repors to Restore 1o Restore 01
Feb-99 0 na 14.19 Base<10f| 3004
Mar-99{ 0 na 16.14 Base < 10
Apr-99 0 wa 17.16 Base < 10{| 2501
May-99 0 n/a 17.95 Base<iol o0t 4 | T SWaT
Jun-99 0 na 12.91 Base < 10 |
Jul-99 0 a 13.70 Base<1of{ 1504.-°"" U [~—e—AICLECs '}
Aug- 0 nia 6.76 Base<tof{ | . . !
Sep-99 0 a 6.28 Base < 10 -
0Oct-99 4 10.13 525 Base<tol| 504 T
Nov-99 6 7.82 5.02 Base < 10 00 L )
Dec-99 1 3245 495 Base < 10 2 2 3 $ 2 2 2 % 8 8 3 8
Jan-00 3 35.91 4.99 Base < 10| _g z 5 :, § _3, g, % 8— é g £
12 Mo, Total] | ] 16.26] n21] : “ o T 2 % < @ = e =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
] Measuremem} AllCLECs SWBT 20.0
No. 67 # Trouble Mean Time Mean Time Z-Value 18.0 + e
Reports 10 Restore to Restore - AN
Feb-99 26 170 16.09 Se) | Ot .
Mar-99i 13 1.48 16.08 <172} | 14.0 1 T ‘.. i
Apr-g9 10 1.34 15.30 <149 | 1204
May-99/ 29 1.33 14.02 222 | 00l jrmmee SWBT
Jun-99 13 3.35 17.53 -1.48) —— Al CLECs
Jul-99 3 1.17 17.75 Base < 10 807
Aug-99 0 na 16.67 Base < 10 6.0 1
Sep-99) 3 0.02 14.21 Base<10} | 4.0}
Oct-99, 1 231 177 a0l L, ] H‘_‘_‘/\\‘ |
Nov-99 5 0.33 1.81 Base<tof | {4 . M
Dec-99} 12 1.80 12.99 -0.79] 2 2 2 2 2 2 2 2 8 8 2 8
Jan-00} 7 1.58 12.81 Base < 10| 42 & E‘ x> = _3’ 5 & g 3 & £
[ 72 Mo, Tota)) { 132 168 ] 15.02 ) - = = " < e © 2 6 = |
5.0 dB Loop With Test Access
All CLECs SWEBT 300
# Trouble Mean Time Mean Time Z-Value kR
Repors 1o Restore to Restore 250 4 g .
Feb-99] 1 7.73 16.28 Base < 10 ) \
Mar-99) 0 wa 18.30 Base<10|| s004 - A
Apr-99 6 1.23 27.63 Base < 1] = . o
May-99 9 3.24 2374 Base <10} | ;.o I : . T lsweT |
Jun-9g] 13 15.56 11.49 0.19) ' —— All CLECs
Juk-99 0 na 21.40 Base<10f| o |
Aug- 1 9.97 3.08 Base < 10| )
Sep- o wa 255 Base < 10]
Oct-99) 0 na 2.99 Base<to}| 0] AL b
Nov-98] 0 wa 145 Base < 10 , N A/
Dec- ) wa 122 Base<tof | OO0 T — 2 8: 2 2 3 8 3
Jan-00 2 3.57 1.81 Base < 10f 2 2 2 2 2 2 % 3 % 2 9% %
' | & 228332823828 s
[ 12 Mo, Total} | 2| 8.24 | 18.52 | =
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 2000

Texas

Mean Time to Restore (Hours) - No Dispatch

BRI Loop with Test Access
Measurement Al CLECs SWET 100
No. 67 # Trouble Mean Time Mean Time Z-Value 204
Reporns to Restore to Restore
Feb-96} 0 na na Base<10] | 207
Mar-99 [ na na Base<10f | 701
Apr-99 0 na n/a Base < 10 6.0 }
May-99 o n/a n/a Base < 10| 504
Jun-99) ¢} n/a n/a Base < 10
Juk-99) 0 wa n/a Base < 10 4071
Aug-99) 0 na 9.22 Base < 10 301
Sep- 0 na 7.14 Base < 10, 2.0
Oct-99| 0 nva 3.85 Base<10] | .1
Nov-99 1 1.90 2.41 Base < 10| 0o N A o
Dec-99| 1 477 1.61 Base < 10| i o o o o o o o o = o
Jan-00) 1 258 1.20 Base < 10 E § z § 2 § % §_ § 2 9 §
F 2 < § 3 5 2 & o 2 & S
12 Mo, Total ] 3] 3.08] 754] - =
YSON BRI Fort
All CLECs SWBT 10.0
# Trouble Mean Time Mean Time Z-Value 9.0 N
Reports to Restore to Restore N
Feb-99) 0 wa wa Base<to|| 2°7 N
Mar-99 0 aj na Base<10|| 70 \
Apr-99 0 n‘a nfa Base < 10, 6.0 r :
May-99) 0 na n/a Base < 10} 50+ , — SWET
Jun-99¢ [y} nfa n/a Base < 10| . .
Jul-99) o na na Base<10f| 40T : —&—AlICLECs
Aug-99 0 na 922 Base<10f| 307 .
Sep-99 0 na 7.14 Base<10|| 20 : ...
Oct-99 0 na 3.85 Base<10f] | : RRE
Nov-99| 0 na 2.41 Base < 10) 00 A .: R
Dec-99! 0 naj 1.61 Base < 10 e @ e o e » o @ & o o
Jan-00| 0 wal 1.20 Base < 10| % § z g, "g g :.’, Sé 28'—’ 2 2 g
12 Mo. Total} | 0] wa| 7.54] ' L 2 T 2 S < © 2 0 -
DS1 Loop With Test Access
AllCLECs SWBT 70.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 60.0 1
H Feb-99) 3 075 22.28 Base < 10
Mar-9g| 2 002 37.82 Base < 10} | 5001
Apr-89| 3 1.29 30.70 Base<10f| , o |
May-99 6 1.99 27.65 Base < 10
Jun-99f 2 9.45 4833 Base < 10| 3004 seo e SWBT
Jul-99 0 va 62.17 Base < 10 —&—AllCLECs
Aug-99 1 0.68 1.73 Base < 10} 20.0 {
Sep-99 4 0.31 5.10 Base < 10|
Oct-99 4 0.02 1.07 Base < 10{:{ 10.0 1
Nov-99 8 0.04 0.68 Base < 10| 00 {
Dec-99 12 29.49 0.54 99.28 ’ 3 3 2 38 3 3 3 23 3 8 8 8
Jan-00 8 0.67 0.59 Base < 107:\« 2 5 8 2 £ 3 9 & 5 3 ¢ %
12 Mo, Towl) { 53 ] 752 ] 30} w o< 2 5 < @ = e =
DS1 Dedicated Transpont
All CLECs SWEBT 70.0
# Trouble Mean Time Mean Time Z-Value »
: Reports to Restore | to Restore | 6001 o
Feb-gg" [¢] wa 2228 Base < 10[ Y
Mar-99 0 wa 37.82 Base <10} | 5001 R
Apr-99 0 wa 30.70 Base<10[{ , 01 S
May-99) 0 na 27.65 Base < 10} B . TTTswET
Jun-99 0 na 48.33 Base<10}] 2904 - ... ' All CLEGs
Jul-99 0 wa 62.17 Base < 10} ;. ! *
Aug-99} 0 n/a 173 Base <10f | 20.0 .
Sep-99I 0 na 510 Base < 10} B
Oct-99 3 156 107 Base <10f] 1001
Nov-89 0 wa 0.68 Base < 10| 00 TR X {
oo X el  om| | 288 88888 888 s
= R c 2 & £33 2 838 2 8 3
[ 12 Mo. Total} | 3] 1.56 | 3610 ® =
271 - No. 67f




PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
1SON - PRI
Measurement All CLECs SWBT 4.5
No. 67 # Trouble Mean Time Mean Time Z-Value 404 N
Reports 10 Restore 10 Restore S
0 n/a n/a Base<10} | 351 SN
0 na n‘a Base <10 | a4 |
0 n/a na Base < 10 RREEr L
0 na n/a pase<10f | 2°7 : i - swBeT
0 n/a na Base< 10} | 2.0 1 N B —&—AlCLECs :
o wa na Base<10f | | : .
0 na 279 Base < 10| . .
0 nfa 264 Base<10| [ 107 :
0 na 4.04 Base<10{ [ o5 N o
0 na 1.05 Base < 10 L A A
OV n/a 1.06 Base < 10 _g = i é‘ g 2 g, % 5 é g g
| 12Mo. Totalf | o} a | 7.54 } - 2 < 2 5 <0 © 2 58 5
_ Digital Subscriber Line (DSL)
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time 2Z-Value 16.0 4 .
Reports to Restore to Restore .
14.0 + \
120 +
100 { B
4 \ U B SWBT
80 | R —&—All CLECs :
601 et B ——
Sep-ssl 0 na 15.71 Base<t0]| 40+
Oct-99) 0 na 5.27 Base<10}| 504
Nov-99! 2 1.95 5.56 Base < 10] ‘/\h‘
Dec-99) 1 0.28 8.14 Base<10]| ©C — ; Y é P 8’
Jan-00 0 na 272 Base < 10| g. 5 % g g
{32 wo. Total | 3] 1,39 754} ® 0 z o =
' Analog Trunk Port
Al CLECs SWEBT 30.0
# Trouble Mean Time Mean Time Z-Value -
Reports to Restore to Restore 25.0 + RN
0 w/a 16.28 Base < 10] s Y
o na 18.30 Base<10f] o904
0 na 27.63 Base < 10 L A
o na 2374 Base<10]| oo }° R R s <ot
) na 11.49 Base < 10) ‘- '
° wa 21.40 Base<t0l| | . ——&—AUCLECs
Q n/a 3.08 Base < 10 i
0 wa 255 Base < 10 .
0 na 299 Base<t0]| 0T
0 na 1.45 Base < 10) L e
R~ R EEEEEEEEEEE
0 n/a 1.81 Base<1o‘ _g = 5 5, S 3 g, % s é 3 £
. g = € = 5 ° g o © z2 a S
{ 12 Mo Totad | ol n/a | 18.52 } =
Subtending Digrtal Direct Combination Trunks
All CLECs SWBT 30.0
# Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 25.0 - "' .
0 wa 16.28 Base < 10| s \
0 n/a 18.30 Base<10}| oo} -
1 242 27.63 Base < 10 I’ PO
1 7.25 23.74 Base<10f{ o1 P [swer |
o} na 11.48 Base < 10 v " b
0 wa 2140  sase<tof| || L [—e—MIGECs |
o} n/a 3.08 Base < 10 R
0 na 2.55 Base < 10, .
0 wa 2.99 Base<tof| 07
0 wa 145 Base<tof| ¥ L T
0 e 122 m“j 2 2 2 % 2 3 23 3 % 8 3 8
0 n/a 1.81 Base<1 _g = L ;,u, § 5 g, g_ g é g s
: ryr = 4 s S5 2 g o 2 a =
| 12 mo. Totai}] 2} 4.83] 18.52 }
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Maintenance - Unbundied Network Elements (UNE) Texas
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
’ Measurement | All CLECs SWBT 80.0
No. 67 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 1o Restore 7.0 i .'\‘
Feb-09 0 n/a 36.60 Base <10} .| go0 1 o S
Mar-99 1 4.07 44.06 Base < 10 SN
Apr-99 0 na 65.07 Base<tof | 5001 L0
May-99 1 3.43 30.55 Base<10 | 400l .-* LR SWBT
Jun-g9) 0 na 70.62 Base < 10 ’ Ly . —4&— AlICLECs
Jul-99) 0 na 4877 Base< 10| | 30.0 ¢ v !
Aug-99} 0 n/a 1.16 Base < 10 200 |
Sep-99 [} na 0.24 Base < 10| .
Oct-99 0 na 6.77 Base<10| | 10.0 4 . -~
Nov-99 0 wa 0.99 Base < 10 ' L et T T
Dec-99 0 na 10.98 Base<10]] COF T Tt 2
Jan-00| 0 na 1.20 Base < 10 § 2 2 2 2 2 2 2 2 %2 2
£ 2233328382 8 ¢
| 12Mo. Totalf | 2] 3.75 | 44.64 |
Dark Fiber
All CLECs SWET 80.0
# Trouble Mean Time Mean Time Z-Value
Reports 1o Restore 10 Restore 7001 . -‘\
0 wa 36.60 Base <10| | 6.0 o P
0 na 44.06 Base < 10 " N
0 na 85.07 Base<iof| 5001 L ;N
0 na 30.55 Base<10f | 400 .7 LA S SWET
0 na 70.62 Base < 10 ' N ' ——g@— All CLECS
o na 44.77 Base <10} | 3001 . .
0 na 1.16 Base<10f} _ | !
2 0.02 0.24 Base < 10| \
0 na 677|  Base<10l| 1004 -
0 na 0.99 Base < 10} Y et T
0 na 1098 Base<10 2 2 2 % 3 3 2 % 3 8 3 S
. 0 na 1.20 Base < 10| 4 5 £ 2 & 3 5 & PORES S &
e 5 & 2 35 2 &8 2 8 s
[ 12 wo. Total] | 2| 0.02] 44.64 ) =
I
Analog Line Port
All CLECs SWBT 30.0
# Trouble Mean Time Mean Time Z-Value -,
Reports 1o Restore to Restore 25.0 4 T,
Feb-g9| 0 na 16.28 Base < 10| g S
Mar-99 o na 18.30 Base<10f| 5004 -
Apr-99 0 n/a 27.63 Base < 10} s oo
May-99) 0 wa 23.74 Base<10f} ..o S0 oweT
Jun-99 [¢] na 11.49 Base < 10, [ | All CLECs
Jul-g9) o na 21.40 Base<tofi o | : B '
Aug-99) 0 na 3.08 Base < 10
Sep-99 0 na 255 Base < 10’
Oct-99 3 0.82 2.99 Base<tol] 5°T
Nov-99| 2 4.09 145 Base <10 oo . B
Dec-99 0 e 12| Ba<i0l] Tg 2 2 8 2 8 3 3 3 3 3 S
Jan-00}: 4 va 1.81 Base < 10 a4 5 5 > & 3 S & 5 2 O I
- : &g 2 € 8§ 3 5 2 8 0 2 & 8
{ 12 Mo. Totall| s | 2.13 | 18.52 |
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Percent Out of Service (O0S) < 24 Hours (%)
2 Wire Analog - 8dB Loop
Measurement All CLECs SWBT 100%
No. 68 # Trouble #00S % 00S % Q0S Z-Value 90% 1
Reports <24 Hours | <24 Hours | <24 Hours e -
Feb- 0 0 va sa2%| Base<io]] 2° 7
Mar- 0 0 ria 83.0%| Base<10f{ 70%
Apr- 0 [} na 82.8%( Base <10 60% 4
May- 0 0 na 815%| Base<10f{ o |
Jun-9% 0 0 na 74.7%| Base<10
Ju-99) 89 88 98.9% 76.2% sl ©*7
Aug-99 177 168 94.9% 81.7% -4.56) 30% T
Sep-99] 281 278 98.9% 88.2% 557]1 20% 1
Oct- 282 27 96.1%, 90.4% 32
o
Nov- 302 320 99.4% 90.8% 5.32
. 0‘/0 L 4 < - + - >
Dec- 501 488 97.4% 88.6% 6.1 S
; 2 2 ¢ % % %3 2 8 % 2% 3 8
Jan-00 516 512 99.2%| 88.9% ~7.47 % 5 5 % E 5 & % 5 é 3 &
s 2 3 =4 3 S £ <
[ 12 Mo, Towl}| 2.168 | 2125 | 98.0%] 83.6%] - = - < @ e -
-
Repeat Reports (%)
8.0 dB Loop With Test Access
Measurement All CLECs SWBT 18.0% H
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value 16.0% 4
Reports Reports Reports Repots 4 RN
90 14 15.6% 15.8% 007} 14.0% 1
85 13 15.3% 15.6% 0071 12001 000\ T Tteeeeloll_.. 1
59 9 15.3% 15.5% -0.05
126 12 9.5% 15.7% -1.89} Wweetr ¥\ AN/ | SWBT
102 " 10.8% 12.7% -0.57 8.0% 1 —@— All CLECS
89 5 5.6% 13.0% 2070 oo
R By
177 8 4.5% 12.5% -3.21
281 25 8.9% 12.2% 67} 40% 1
282 29 10.3% 12.0% -0.91 20% 1
322 25 7.8% 11.9% -2.31 o ‘
501 59 11.8% 12.1% 0.23 0% ;
516 66 123°/° 123%: 0.35 § 28 38 3888 8§33
070 - 2 3 S (= = o i > c
» 252 F532583%¢s
| 12 mo. Totai} | 2,630 | 276 | 10.5%| 13.5%)
1 5.0 dB Loop With Test Access :
Measurement l All CLECs SWBT : 35~°°/°0
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
.| Reports Reports Reports Reports | 30.0%
3 1 33.3% 4.8%| Base < 10§
1 25.0%
1 0 0.0% 4.9% 0.75}
O
24 7 29.2% 4.5% 57414 o0 0% |
20 2 10.0% 4.9% 1.05
37 4 10.8% 6.8% 0.96] | 150, -
2 0 0.0% 6.2%, -1.20}
49 2 4.1% 12.1%, 1728 | 10.0%
43 5 11.6% 13.2%) -0.30
66 10 15.2% 11.4% 0.95]| 50%;
38 4 10.5% 12.8% 041} 0.0% ‘
46 3 6.5% 12.8% -teep] U i
. : | $ 3% 338388838
77 12 15.6%| 12.3% 0.85 ] 5 5 2 5 3 e & B8 3 8§ §
- L =2 <€ = 5 7 2 o © 2 a -
12 Mo. Totai} | 436 50 | 11.5%] 7.4%)
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundied Network Elements (UNE) Texas
Repeat Reports (%)
BRI Loop with Test Access {
Measurement [ All CLECs SWEBT 35.0%
i No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0% 1
Feb-99 0 o] na nal Base < 10|
Mar-99) 0 o na na] Base<to| | 250% 7T
Apr-99| 2 0 0.0%) wa| Base<tol| o1 s SWBT
May-89 [} ¢} na n/al Base < 10| | All CLECs
Jun-99| 1 0 0.0%) nal Base<10] | 4500 1 _—
Jul-99 2 0 0.0% nal Base <10
Aug-99 2 0 0.0%) 15.2%| Base<10| | 10.0% +
Sep-99 3 1 33.3%) 15.0%] Base < 10
Oct-%9 13 2 15.4%| 14.3%) 0.11 5.0% T
Nov-99) 37 7 18.9%| 14.5% 0.76 X
Dec-99 116 19 16.4% 14.0% o7y | 0OFETE—E—¢—+ ¢ . o
Jan-00| 172 37 21.5%) 14.3% 2,58 § 2 % 2 g:; §=3 % § 2 2 2 §
$ £ 2 £ 335 2 88 2 & 3
I 12 Mo. Total} { 348 6]  19.0% 15,2%}
ISDN BRI Port
All CLECs SWBT 1 16.0% T
# Trouble # Repeat % Repeat | % Repeat Z-Value N |
Reports Reports Reports Reports 14.0% T T |
Feb-99] 0 0 n/a na] Base<10] | 4500, 1 h 1
Mar-99 0 o] n/a n/al| Base < 10| M
Apr-99) 0 0 nfa na| Base<t0f] 100% T [ SWEBT
May-89) 0 ] na wal Base<10[{ g0 | § o— All CLEGS
Jun-99) 0 0 nal na| Base< 10| . _—
Jul-99 0 0 wa na] Base<10f | 60%t ;
Aug-99 0 0 n/a 152% Base<tof | ] :
Sep-99) 0 0 n/a 15.0%| Base <10 :
Oct-99 0 0 n/al 14.3%| Base <10 2.0% T .
Nov-QQH 0 0 n/a s Base<10ll L e e DN
Dec-99} o 0 na 14.0%} Base < 10| g @ 2 é é é 5} é é é é 2
Jan-00 0 2] n/a 14.3%) Base < 10! _g % xé_ % S —s g, g_ ‘g é 3 g
r = 4 3 5 2 a o 2 o =
{12 mo. Toral}| o o] rval 15.2%)
DS1 Loop With Test Access
All CLECs SWBT 35.0%
# Trouble # Repeat % Repeat | % Repeat 2-Value
1 Reports Reports Reports Reports 30.0%
Feb-99} 6 1 16.7%, 1.8%| Base<1
Mar-99} 10 o 0.0% 2.3% 048] | 250% 7
Apr-99 12 0 0.0% 22% 0511 oo | —Tswe
May-99 17 5 29.4% 1.9%] 8.03
Jun-g9 16 2 12.5% 2.3% 265/ | 1500 ) —&—AICLECs
Jul-99 29 6 20.7% 2.5% 5.97}
Aug-99} 24 4 16.7%| 18.9% 0271} 10.0%
Sep-99| at 5 16.1%) 21.1% -0.66|
Oct-99) 27 3 11.1%| 18.8% -1.00) 5.0% 1
Nov-g9f 32 4 12.5% 16.7%] .62 ) .- - o
Dec-99) 55 8 14.5%j 19.7%) -0.90 0.0% 2 g é 2 2 2 2 2 2 2 2 8
Jan-00 48 7 14.6% 16.7% -0.38} P 3 : L3 & 3 S F
12 Mo, Total}] 307 | 5] 147 4.6%) L= = - < @ = e -
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
DS1 Dedicated Transport
] Measurement All CLECs SWBT 60.0%
No. 69 # Trouble # Repeat % Repeat | % Repeat 2Z-Value
‘| _Reports Reports Reports | Reports 50.0% 4
Fems, 0 o na 1.8%| Base < 10]
Mar-99| o} 0 n/a 2.3%| Base <10 40.0% +
Apr-99] ] 0 n/a 2.2%| Base<10
May-99 o 0 va 1o%| Base<tof f o0l [\ p P SWBT
Jun-g9| 1 0 0.0% 23%| Base<to|] |——#—ANICLECs
Jul-99 ] 0 n/a 25%| Base <10
1 20.0% + .-
Aug-99! 2 1 50.0% 18.9%{ Base < 10} s
Sep-99) [o] 0 na 21.1%{ Base < 19|
Oct-99) 3 0 0.0% 18.8%| Base<to| | '00%]
Nov-99/ 1 0 0.0%) 16.7%| Base<10 00% ¢ e o
! -3 - v - - - - - —
Dec-99 (o} 0 n/a 19.7%| Base < 10 2 2 2 2 2 2 2 2 2 2 8 8
Jan-00) 3 1 33.3% 16.7%] Base < 10| 4 5 5 2 ¢ 3 © 2 S 2 ¢ £
- L =2 € = S5 2 & o Z a =
| 12mo. Totalf | 10 | 2| 20.0%| 4.6%}
I1SDN - PRI
All CLECs SWBT 120.0%
# Trouble # Repeat % Repeat { % Repeat Z-Value il
Reports Reports Reports Reports 100.0% +
Feb-99 [o} 0 n/a n/aj Base< 10
Mar-99 0 [+} n/al n/aj Base <10 80.0% +
Apr-99 0 0 na n/al Base < 10] ,
May- 0 0 a wal Base<10] | o o0 | ttotte SWET g
Juns 0 0 na na| Base<10 |[—e—mncLecs,
Juk 1 0 0.0%) ra| Base < 10] 40.0% 1
Aug- 1 1 100.0% 7.2%| Base <10
Sep-99 0 0 na 7.0%| Base <10 20.0% |
Oct-9% 0 ] n/a 55%| Base <19
Nov-99 ] 0 n/a 6.4%] Base < 10| 0.0% ———t——d '--5--;-;-"
Dec-99) 0 ] r/a 5.4%| Base <10 2 223283 38 2 3 8 8
Jan-00) 0 0 n/a 8.6%| Base < 10}: gg&égggggagg
- L 3 € 5 5 7 g o 2 0 =
] 12 Mo. Totalf | 2] 1] 50.0%] 15.2%}
Digital Subscriber Line (DSL)
All CLECs SWBT 20.0%
# Trouble #Repeat | % Repeat | % Repeat Z-Value 18.0% 4 .
Reports Reports Reports Reports g
16.0% -
14.0% 1
12.0% +
----- - SWBT
10.0% 1 —&— Al CLECs
8.0% -
6.0% +
Sep-99} 0 0 na 15.4%| Base <10 4.0% t
Oct-99 8 0 0.0%) 18.7%| Base < 10) 2.0% 4
Nov-99] 21 0 0.0% 16.1%| -2.00 ‘ L ‘
Dec-99) 75 10 13.3% 12.5% o] | 00% — ' — 2 2 3 8
Jan-00}{ 106 18 17.0% 12.9% 1.17 & : EOE
12 Mo. Totat} { 210 | 28 | 13.3%| 15. ° = ° -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Maintenance - Unbundled Network Elements (UNE) Texas
Repeat Reports (%)
Subtending Digital Direct Combination Trunks
Measurement Ali CLECs SWBT 120.0%
No. 69 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 100.0% +
Feb-99} ) 0 na 4.8%| Base<10
Mar-99 [o} 0 n/a 4.9%| Base <10 80.0% +
Apr-99 1 0 0.0%| 45%| Base<10 SweT
May-99 1 0 0.0% 49%| Base<10f | g o0 | T 'A" CLEG
Jun-99) 0 0 wa 6.8%| Base <10 T ANICLECs |
Jul-99 1 0 0.0% 62%| Base<tof| . oo |
Aug-99| 1 1 100.0% 12.1%| Base <10
Sep-99} 0 0 n/a 132% Base<top; |
Oct-99 0 0 n/a 11.4%| Base <10 -1 AL
Nov-99 0 0 n/a 12.8%| Base < 10| B BT Ot ‘ N
Dec-99 0 0 wa 128% Base<to]| 00T TSttt
’ | Base <10 & 8§ 8 838 3 8 38 & 8 8
Jan-00 0 [4] n/aj 12.3% < '8 g E’ S g E =4 g, 8 3 g <
% < (7] b4 [«] i
{12 Mo. Total} | 4 1] 25.0%| 7.4%) = -
DS3 Dedicated Transport
All CLECs SWBT 40.0%
# Trouble # Repeat % Repeat | % Repeat Z-Vaiue .
Reports Reparts Reports Reports 35.0% 1 N
Feb-99] 0 ) na 0.0% Base<10f | g500 |
Mar-99 1 0 0.0% 3.8%| Base<10 )
Apr-99 0 0 nal 0.9%| Base<10f| 25.0% f [ T swer ]
May-99 1 0 0.0% 0.9% Base<10] | 000 | Dot ‘ All CLEGS
Jun-99 0 0 nva 00%| Base<10 DN ¢ ANCLECs |
Juk99| 0 0 wa 1.3%| Base<10f | 15.0% 1 N . SN
Aug-99 2 0 0.0% 36.4%| Base<tof | oo | : :
Sep-99| 1 0 0.0%| 0.0%| Base<10 ’ ! .
Oct-99 0 0 n/a 0.0%| Base<10 50%+ N R N
Nov-g9 1 0 0.0%] 0.0%| Base<10 00% e NS U A N
Dec-99 0 0 n/a| 18.2%| Base<10 . 2 é é é é é é 2 2 g é P
Jan-00 1 0 0.0%) 12.5%] Base < 10 2 § :(‘Ii Pt 3 ‘g(, 5_ .8- zs g f'i
'8 =2
{ 12 Mo. Totall{ 7| o] 0.0%) 2.3%) =
: Dark Fiber
All CLECs SWBT 40.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value f
Reports Reports Reports Repors 35.0% n
Feb- 0 [ e 0.0%| Base<10}| a50% 1
l Mar-99| [} o] n/a 3.8%| Base <10 N
Apr-99 0 0 a 0.9%| Base<10} | 25.0% T [ SweT
May-99 0 0 na 0.9%| Base < 10| Dot
20.0% + [ ——all
Jun-99 0 ) wa 0.0%| Base<10) Do CLECs
Jul-99 o 0 wa 1.3%| Base<10f{ 15.0% | PN St
Aug-99 1 0 0.0% 36.4% Base<10l| | . . ;
3 O
Sep-99} 2 0 0.0%, 0.0%| Base<10| : . k
Oct-99) 0 ] na 00%| Base<10}| 50%t1 . . .
Nov-99 1 0 0.0% 00%/ Base<tof | R S U ‘
Dec-99| 3 1 33.3% 18.2%| Base<it0|] °8 2 g é é D § é 2 2 g 8
: Jan-00f { 1 0 0.0% 12.5%| Base<10] R R O A S T
| £ 2 & 233238382483
T 12 Mo Totall{ 8 1] 12.5%] 23%} 7
Analog Line Pont —
All CLECs SWBT 14.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value Lt .
Reports Reports Reports Reports 12.0% 4 i
) 0 na 48%| Base<10 N
0 0 wa 4.9%| Base<iof | '00%T :
. O . ’———-———-——_—
0 0 n/a 45%| Base<10l| o . | ; I SWET &
0 0 na 49%| Base<10] ; ‘ alcecs | |
0 0 na 6.8%| Base<10f| g0 | ST =
0 0 na 62%| Base<tof|  |_..__ i '
0 0 n/a 12.1%| Base<10} | 4.0% 4
H 0 0 na 13.2%] Base <10
7 0 0.0%) 11.4%| Base<i0]]| 20% T
8 1 12.5%) 12.8%| Base <10 0.0% A L
0.0%) 12.8%| Base < 10| il > @ o > o o py
: : iyl M) $ 3% %3 38283883 3§ 8
3 0 0.0%) 12.3%| Base < 10 é é 5 > £ 3 2 g g 2 g £
e - v = o« - TP S 1 Z a -
{ 12 Mo. Totalf ] 19| 1] 5.3%] 7.4%) =
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